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“The hourly consumption patterns helped us reduce non-revenue water within the destilled water 
network from -20% till -1%” details Werner Boom “Thanks to data provided by Itron system, 
we were able to locate suspicious connections and watermeters in the network and investigate 
malfunctioning operational behaviour more efficiently.” 

Another key function appreciated by Evides was the meter sizing information given by the system. 
Thanks to this analysis, it appeared that 65% of the water meters in the field were oversized, up 
to 2 or 3 times, resulting in inaccurate measurements and  loss of revenue. New meters have 
been installed, with a size correctly adapted to the consumption profile.

This experience can be compared to an excellent teaching curve for both Itron and Evides. This 
close cooperation gave birth to an innovative GSM supervision system for large customers, 
Watermind, providing innovative functions to monitor meter performance and water consumption.

“This system enabled us to educate internally people about value 
of metering data. It is a very important step in the future for our 
company.” concludes Werner Boom.

An intelligent system
The WaterMind Analyzer permanently collects data from up to 4 water meters and an optional 
pressure sensor. Innovative flow-rate measurement technology enables accurate recording of 
minimum and peak values.

The WaterMind Analyzer audits the water meters, comparing the real-time water consumptions 
with the actual meter performance and flow range characteristics. This allows dynamic detection 
of meters that are not correctly selected or sized. 

Every day, the WaterMind Analyzer transmits consumption data to the WaterMind Supervision 
software.  On alarm detections, the WaterMind Analyzer immediately sends alert messages to the 
cell phone of the support team in charge or to the WaterMind Supervision software . This allows 
immediate reaction on events such as meter blockage, important backflow detection, excessive 
flow consumption, or significant pressure drop.
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